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Board 
25th March 2009
Equalities
PF 1320
Item No. 6
Purpose and summary

The following Equalities and Diversity Policy replaces the LPFA’s Comprehensive Equality Policy which was first published in 2003 and last amended in 2005.  The Policy is a Public Policy Statement and needs Board approval prior to publication.
Key issues
· The revised Policy sets the scene for the Customer Care Programme being developed for 2009 which will, in part, ensure the LPFA provides a high level of service to different audiences.
· The Policy commits Officers to a comprehensive review of equality, diversity and inclusion across the organisation during 2010-11.
· An updated Policy is required to accompany the submission for the Environment Agency pensions administration tender.
Recommendation
[1]
That Members approve the Equality and Diversity Policy.
Report date: 18th March 2009
Lead Officers: Jeff Houston
Compliance checks

	Governance issues:
All Public Policy Statements need to be ratified by Board prior to implementation and publication.  
	Equalities impact: 

Implicit in this report

	Financial implications:
None specifically in this report 


	Social, environmental, health and ethical issues:

Implicit in this report

	Legal implications:
LPFA’s public policy statements must comply with current legislation and reflect best practice.
	Communication issues: 

This Policy will be published on the corporate website and will be communicated internally to all staff

	Risk implications:

None identified
	Other relevant / supporting documentation:

None 


Freedom of Information Act 2000 ~ LPFA Publication Scheme

This document appears in the Publication Scheme under:

	PUBLIC
	Category:
LPFA Policies and procedures
Class:
Equality
Topic:
Policy statement



Equality and Diversity Policy

In its Strategic Policy Statements the London Pensions Fund Authority is an equal opportunities organisation which seeks to promote equality and diversity in all areas of its business. 
The LPFA has a number of statements and policies covering employer, supplier and customer equality and diversity issues. These include for example:  Race, Gender and Disability schemes, Equal Opportunities and Dignity at Work. LPFA reports on equality and diversity matters regularly through the Corporate Management Team and the Performance and Administration Committee.
Equality and Diversity Statement

It is a central responsibility of the Board and its staff to promote equality and diversity in all areas of its businesses in a number of ways. 
Employer Responsibilities are covered in a number of staff policies and HR processes which are incorporated in the Staff Handbook, HR Handbook, the Managers’ Handbook and on the intranet.  These are reviewed twice yearly in April and October to take account of change in legislation and best practice.  For example in 2006 LPFA adopted a Disability Equality Scheme and was awarded the Disability Symbol by Jobcentre Plus.  Training for all staff on deaf awareness was run in 2007 and training for all staff and managers on the Staff and Managers’ Handbook in 2008.

Customer Responsibilities have been a key focus in 2007/8 with a number of surveys undertaken to enable LPFA to review its service provision. In 2009 the Customer Care Programme will aim to refresh the approach to both internal and external customers and ensure that LPFA maintains the high level of service to different audiences.
Supplier responsibilities are covered via an Approved Supplier list as LPFA seeks only to do business with those organisations that implement policies and practices that mirror LPFA’s. This goes beyond merely ensuring companies are legislatively compliant and it is a clear indication of LPFA promoting best practice.

Equality and Diversity Objectives
LPFA’s strategic objectives are underpinned by key organisational strategies and business plans.  Within this framework equality and diversity issues relating to customers (including Members or Employers), suppliers or staff are addressed.  
During 2009/10 the LPFA will address issues relating to customers as highlighted through the customer surveys, Fund Member forum and other feedback.   This work will be included within the Customer Service Programme.  

In 2010/11 there will be a thorough review of equality, diversity and inclusion across the work of the organisation.
Approval

This equality and diversity policy was first approved by the Board on 10th April 2003 and subsequently on 25th March 2009.
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